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CUSTOMER INFORMATION PURSUANT TO ART. 13 OF REGULATION (EU) 2016/679 
 
* 
 

Pursuant to Article 13 of Regulation (EU) 2016/679 (hereinafter referred to for convenience as 
"Regulation"), SAFOP S.R.L. is required to provide certain information regarding the use of 
personal data concerning you. 
The data held by our company are collected and will, in any case, be processed in compliance with 
the aforementioned Regulation, including the confidentiality obligations, provided for therein. 
1. IDENTITY AND DATA RELATING TO THE DATA CONTROLLER 
The data controller is the company SAFOP S.R.L., with registered office in Pordenone (PN), Via 
Castelfranco Veneto, 65, C.A.P. 33170 (C.F. e P.I. 01871080931). 
You can contact the data controller for any information regarding the processing of your data by 
writing to the email safop@safop.com. 
1. PURPOSE AND LEGAL BASIS OF DATA PROCESSING 
The processing to which the personal data communicated or acquired will be subjected, will be 
carried out exclusively in the context of the execution of the company's activity, by specifically 
authorized and trained personnel, with the following purposes: 
 Management of the contractual relationship with the customer, negotiations aimed at 
concluding a contract and the pre-contractual phase in general. The legal basis of the processing 
is constituted by the execution of the contract of which the interested party is a party or by the 
execution of pre-contractual measures adopted at the request of the same. The provision of data 
is necessary and in the absence the owner will not be able to perform and manage the contractual 
relationship with the customer. 
 Fulfillment of legal obligations deriving from the existing relationship. The legal basis of the 
processing is constituted by the fulfillment of a legal and / or tax obligation deriving from the 
contract and incumbent on the owner. The provision of data is necessary and in the absence the 
owner will not be able to comply with the legal obligations imposed and therefore give effect and 
/ or follow-up to the contract with the customer. 
 Management of any future litigation and credit protection activities. The legal basis of the 
processing is constituted by the legitimate interest of the owner in the defense of its own interest 
and / or right. 
2. RECIPIENTS AND CATEGORIES OF RECIPIENTS OF PERSONAL DATA 
The data will be communicated exclusively in Italy and in other countries belonging to the 
European Union, in compliance with the purposes indicated above, to the following subjects: 
 Credit institutions and other financial intermediaries for obligations related to the business 
relationship (for example for payments). 
 Law firms and other consultants for the pursuit of the purposes illustrated. 
 Public administrations, including financial administration. 
 Social security and insurance institutions. 
 IT suppliers and other suppliers for the pursuit of the purposes described. 
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 Commercial agents. 
3. RETENTION OF PERSONAL DATA 
The personal data processed for the fulfillment of the existing contract will be kept for the time 
strictly necessary for the pursuit of the aforementioned purpose, and in any case no later than ten 
years from the termination of the effectiveness of the contract or, in the event of disputes about 
the same, in the different limitation period provided for by law (if greater). 
Personal data processed for the fulfillment of obligations established by law will be kept for the 
period provided for by specific legal obligations or by applicable legislation. 
4. AUTOMATED DECISION-MAKING AND DATA PROFILING 
Your data are not subject to any fully automated decision-making process, including profiling. 
5. RIGHTS OF THE INTERESTED PARTY 
In accordance with the provisions of the Regulation, the interested party has the right, in the cases 
provided for by the Regulation, to: 
 request access to your personal data and information relating to them; the correction of 
inaccurate data or the integration of incomplete data; the deletion of personal data concerning 
him; the limitation of the processing of your personal data. 
 request and obtain personal data in a structured and machine-readable format, also in 
order to communicate such data to another data controller (so-called right to portability of 
personal data). 
 oppose at any time the processing of your personal data to the occurrence of particular 
situations concerning him. 
 withdraw consent at any time, bearing in mind that the withdrawal of consent does not 
affect the lawfulness of the processing based on consent before the revocation. 
The interested party may exercise the rights referred to in this article by contacting the data 
controller at the addresses indicated in point 1. 
Interested parties who believe that the processing of personal data referred to them is in violation 
of the provisions of the Regulation have the right to lodge a complaint with the Guarantor, as 
required by art. 77 of the Regulation itself, or to refer to the appropriate judicial offices (Article 79 
of the Regulation). 
 


